
I Heart Market Street Pilot 
Survey Results 



Survey Promotion

The survey was promoted on social media (organic and 
paid), through our email distribution list to members and to 
public subscribers, on our website, through local 
organizations and their communications, onsite posters, 
onsite gate banners and onsite picnic table stickers.

Both BIA members and 
the general public invited 
to complete the survey 
online using their own 
device, or by using a BIA 
tablet.

The following survey 
results are as of Sept 9th 
and based on a total of 
2166 responses.



Survey Promotion

The survey was a HOT TOPIC on social media spurring 
some incredible engagement with lots of positive 
comments pleading with Old Town Toronto to ensure the 
Pedestrianization Pilot of Market Street become the norm.

It also resulted in 981 new opt in newsletter subscribers!
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Question #6 (Top Answers Only)

Walking and Public Seating Areas 77.6% 
Outdoor Food Vendors 70% 
Live Performances (buskers, acoustic bands)  62.4%
Extended Patios For Local Restaurants 59.5%

Note - The next highest answer was Art Installations at 2%



Question #7



Question #8



Question #9

The St. Lawrence Market 67.4%

I live in the area 53.8%

Shopping 33.9%

A restaurant 33.7%

I work in the area 16%

Passing through to the Distillery District/ACC/Skydome/Hockey Hall of Fame 11.8%

Attending a live show 9.2%



Question #10

Please note: At this time further closures have not been confirmed for 2021.



Question #11


